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Supported Platforms Overview  
This overview of supported platforms for Apparel and Footwear helps you to plan your implementation 
or upgrade projects, it applies to releases of SAP Business One 9.2 and higher.  
  

Disclaimers  
• AFS delivers support only for selected releases at its own discretion, based on the business impact and 
the complexity of implementation. This document is provided for reference purposes only and does not 
represent a binding current commitment. As this overview is an offline document, refer to the SAP 
Productivity Availability Matrix for the latest up-to-date support information.  

• In general, only English language (regional settings) platform versions are supported. Platform versions 
in other languages are generally supported if there are no issues specific to the platform versions in the 
other languages.  

AFS should run on every server-client platform (see Server / client Platforms below) 

• AFS is only tested on major versions of Microsoft operating systems, databases and Office software 
products.  

•The current document is version being used up to June 2021. If this specification is read after this date, 
please contact support to verify any changes that might have occurred 

Server Platforms (Add on) 
Server Platforms  9.2  9.3  10.0  
Microsoft Windows Server 2008 R2  

− 64 Bit (x64)  (incl. Windows Terminal Services)  
− Standard & Enterprise Edition  

X  X   

Microsoft Windows Server 2012  

− 64 Bit (x64)  (incl. Windows Terminal Services)  
− Essentials, Standard & Datacenter Edition  

X X  

Microsoft Windows Server 2012 R2  

− 64 Bit (x64)  (incl. Windows Terminal Services)  
− Essentials, Standard & Datacenter Edition  

X  X   

Microsoft Windows Server 2016  

− 64 Bit (x64) (incl. Windows Terminal Services)  
− Essentials, Standard & Datacenter Edition  

X  X  X  

Microsoft Windows Server 2019 

− 64 Bit (x64) (incl. Windows Terminal Services)  
− Essentials, Standard & Datacenter Edition  

 X  X  

Microsoft Windows Small Business Server (SBS) 2011  
− 64 Bit (x64)  
− Standard & Essentials Edition  

X  X  

Microsoft Windows 7  

− 32 Bit (x86) / 64 Bit (x64)  
− Professional, Enterprise & Ultimate Edition  

X  X   

Microsoft Windows 8  

− 32 Bit (x86) / 64 Bit (x64)  
− Windows 8 & Windows 8 Pro Edition  

X  X    

Microsoft Windows 8.1  

− 32 Bit (x86) / 64 Bit (x64)  
X  X    
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− Windows 8 & Windows 8 Pro Edition  

Microsoft Windows 10  

− 32 Bit (x86) / 64 Bit (x64)  
− Professional, Enterprise & Ultimate Edition  

X   X   X  

 

Client Platforms  
Client Platforms 9.2  9.3  10.0  
Microsoft Windows 7  

− 32 Bit (x86) / 64 Bit (x64)  
− Professional, Enterprise & Ultimate Edition  

X  X   

Microsoft Windows 8   

− 32 Bit (x86) / 64 Bit (x64)  
− Windows 8 & Windows 8 Pro Edition  

X  X   

Microsoft Windows 8.1  

− 32 Bit (x86) / 64 Bit (x64)  
− Windows 8 & Windows 8 Pro Edition  

X  X   

Microsoft Windows 10  

− 32 Bit (x86) / 64 Bit (x64)  
− Professional, Enterprise & Ultimate Edition  

X  X  X  

  

Database Platforms (Add on) 
Database Platforms 9.2  9.3  10.0  
Microsoft SQL Server 2008  

− 32 Bit (x86) / 64 Bit (x64)  
− Express, Workgroup, Standard & Enterprise Edition  

X  X   

Microsoft SQL Server 2008 R2  

− 32 Bit (x86) / 64 Bit (x64)  
− Express), Workgroup, Standard & Enterprise Edition  

X   X   

Microsoft SQL Server 2012  

− 32 Bit (x86) / 64 Bit (x64)  
− Express, Standard, Business Intelligence & Enterprise Edition   

X X  

Microsoft SQL Server 2014  

− 32 Bit (x86) / 64 Bit (x64)  
− Express, Standard, Business Intelligence & Enterprise (6) Edition   

X X  

Microsoft SQL Server 2016  

− 64 Bit (x64)  
− Express, Standard, Enterprise Edition  

X  X X  

Microsoft SQL Server 2017   

− 64 Bit (x64)  
− Express, Standard, Enterprise Edition   

 X  X  

Microsoft SQL Server 2019  

− 64 Bit (x64) 

− Express), Standard, Enterprise Edition   

  X  

SAP S/4HANA 1709 X X X 

SAP S/4HANA 1809 X X X 

SAP S/4HANA 1909 X X X 

 

Desktop System Platforms 
Desktop System Platforms  9.2  9.3  10.0  
Microsoft Office 2007   X X  
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− Standard & Professional Edition  

Microsoft Office 2010   

− Standard & Professional Edition   
X X  

Microsoft Office 2013   

− Standard & Professional Edition  
X X  

Microsoft Office 2016  
− Home&Business & Professional Edition  

X  
 

X X 

Microsoft Office 2019  
− Home&Business & Professional Edition  

 X  X  

Microsoft Office 365   

− Various Subscription Plans  

  
 

  

 

Note: For further details, please refer to B1_Platform_Support_Matrix 
 
IMPORTANT INFORMATION 

Apparel and Footwear Add on- from AFS.43.60.2_9.3&10.zip 
SQL and HANA - Support for 64-bit version only 

SAP 10.00.120 PL 02 X 
SAP 10.00.130 FP 2011 X 
SAP 10.00.130 FP 2008 Not supported 
SAP 10.00.130 FP 2008 HF 1 Not supported 
SAP 10.00.140 FP 2011 X 
SAP 10.00.141 FP 2011 HF 1 X 
SAP 10.00.141 FP 2011 HF 2 X 
SAP 10.00.141 FP 2012 X 

 

Apparel and Footwear OnCloud from AFS.43.60.2_9.3&10.zip 
Support for 64-bit version only 

SAP 10.00.120 PL 02 Not supported 
SAP 10.00.130 FP 2011 Not supported 
SAP 10.00.130 FP 2008 Not supported 
SAP 10.00.130 FP 2008 HF 1 Not supported 
SAP 10.00.140 FP 2011 X 
SAP 10.00.141 FP 2011 HF 1 Not confirmed 
SAP 10.00.141 FP 2011 HF 2 Not confirmed 
SAP 10.00.141 FP 2012 Not confirmed 

 

One Portal 
Work on multiple activities across different industries with OnePortal for SAP® Business One, for 32 and 64 bits 

SAP 9 X 
SAP 10 X 
Google Chrome X 
Firefox X 
Safari X 
Microsoft Edge X 

Microsoft Explorer  X 
Opera no supported 

Brave Browser no supported 
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Apparel HANA Apps and MPS 

1. Server Platforms 
Both HANA Apps and MPS require the same Server Platforms required for the Apparel addon. This is 

detailed in section Server Platforms (Add on) 

2. SAP Client Versions 
The Apparel addon must be installed and initialized in order to be able to use these solutions. Refer 

to Client Patforms, Apparel and Footwear Add on- from AFS.43.60.2_9.3&10.zip and Apparel and 

Footwear OnCloud from AFS.43.60.2_9.3&10.zip 

3. Database Platform 
The solutions do not work with SQL database server, they only work with HANA server. The 

supported HANA version are specified in section Database Platforms (Add on) 

4. Framework 
The UI5 framework required for the Hana Server is 1.65.13. Note that this is the current version 

being used up to May 2021. If this specification is read after this date, please contact support to 

verify the which is the supported one.  

5. Web Explorers 
Google Chrome X 
Firefox X 
Safari X 
Microsoft Edge Not supported 

Microsoft Explorer  Not supported 
Opera Not supported 

Brave Browser Not supported 

 

Portal 

 

 

 


