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Reports

1. Made sure the crystal report path is correctly setup in the Apparel and Footwear General
Settings tab.

ik wnN

Made sure the physical files are actually on the path | checked above.

Check user permissions for the Crystal and Addon folders

Ran the “Register ActiveX” button on the maintenance window from Apparel and Footwear.
Ran as administrator, the “RegisterControls” file on the “C:\Program Files (x86)\SAP\SAP

Business One\AddOns\ARGNS\Apparel And Footwear\X86Client” folder.

N

1.1

Made sure the ODBC is correctly setup and connects with the SYSTEM user.
The reports are the latest reports from the Argentis FTP and ApparelRelease2.2.42.7 or later

Unable to connect

Error in File ARModelsBrand
4256 16488 _{EBACTFIA-DBCD-4AA5-9344-60E221270201 ). rpt:
Unable to connect: incorrect log on parameters,

QK
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Please check your OBC util you get TESTS COMPLETED SUCCESSFULLY!
;‘ ODBC Data Source Administrator (32-bit) et

User DSN  System DSN  File DSN  Drivers Tracing Connection Pooling  About

] Mi . 1: L : X
| Microsoft SQL| A
M ODEC SOL Server QDBC Data Source Test >,
a
i P Arg Test Results /
o Micros Microsoft SGL Server Native Client Version 11.00.27100 .
SOL Server .
Data ! Running connectivity tests. ..
Data |
Servel Atempting connection
|ze In Connection established
Datab Werifying option settings 1
Langu Disconnecting from server
Data
L4 Trust TESTS COMPLETED SUCCESSFULLY!
Muttipl
Tran
Log
Log
lse
|ze
Ize

ep =

Ll

1.2 The process cannot access the file
¥
The process cannot access the file

‘Chlsers\AnaliatvdppDataiLocal\TempimanagernARModelsBrand. pdf’
because it is being used by another process.

QK |

That means you are trying to open a Report, that is already opened. Close the report it and try again

1.3 The Crystal report is not showing
1. Verify that users have access to the folder where the reports are stored on the server:

Business
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In the client ‘s machine:

Microsoft MET Framework

Excepcidn no controlada en un components de la aplcacion. Sihace
@ clic en Conlinuar, |a aplicacitn omilisd este eiol & inlertaid conlinuar.

Dperacion no admitida. Un documento procesado por el maotar JRC
no s puede abdr en la pila C++.

Caonzuke el final de este mensaje para obtener mas detalles sobre como invocar ala -
JugtlnTime [JIT] en lugar de a este cuadio de didlogo,

v T gt da la @CEPGIGR R

System. Runtime InteropServices COME xception [Ix20041811): Dperacidn no admitic
en CoystalD ecizions. R epottdppS erver ClentDoc. Report ClientD ocumentClass O pen
en CipzstalD ecisions A epotkdppS erver A epoet Client D acument's/ rapper. Dpen|Object
&n CrostalD ecisionz. R epoitapps erver A epott ClientDocuments/rapper EngureD ocu

< >

If this error occurs on the client machine, please check the box (“ Recordar mis credenciales” /
Remember me)
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-— ()= (5 \\GITSAPBO\AF-CrystalReports

[ Datos o Organizar v Guardar bisqueda Grabar

Las busquedas se podrian realizar con lentitud en las ubicaciones no indizadas: C:\. -

Archives F

~ -~

'Seguridadde\Mndaﬁ;- ) ] ‘ M‘__I

Escribir contrasefia de red
Escriba su contrasena para conectarse a: GITSAPBO

P — [Nombre de usuario ]

]E’ [Contraseﬁa ] Selece
Dominio: HP

Recordar mis credenciales

[ Aceptar ][ Cancelar ]

&L, Disc@ocal (C:) l Catalogs
€ Red - |  Manifests -
/', 38,888 elementos

2. Run Register ActiveX (manualy C:\Program Files (x86)\SAP\SAP Business
One\AddOns\ARGNS\Apparel and Footwear\X86Client \RegisterControls.bat run as
administrator)

B oy Vot A ==

B2 Gesin Versn Boen e Dober 33344

[ Aouwce |[ Atdie €0 [tepwiw dteit | 1k || Covie |
| 89 Dofrwcores |
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Systullr? Data Sources:
Name  Platfom Driver Add.. |
CRHANA 32bt  SQL Server Native Client 11.0
Remove j .
Microsoft SQL Server DSN Configuration
This wizard will help you create an ODBC data source that you can use to connect to
» SQL Server.
& What name do you want to use to refer to the data source?
SOL Server201z
Name: l
; How do you want to describe the data source?
Description: {HANA
Which SQL Server do you want to connect to?
- Server: |LUCAS-PC v/

4. Verify that the reports are on the correct Path

Apparel And Footwear Setup

AFP =

] s [ item Master Dat= | DocumentSsttings | Production | Criicslpath | Alocstion | Factoring | Lsbsing || Path || OITM UDF | Dispiay |
E5 Raw Materials
B3 Planning Factoring Files [ | I

= Item Pictures [ ||Z|

L ey Label Matri Brint Command | =]
B mventory UCC 128 label e \ T[]
3 Sales - AR Price List Labels T RS EAD)
B Purchasing - AP Repart |C:\Program Files [x85)\SAP\SAP Businss One Server|BL_SHR Critel_

Mocd Board — |
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Micros&ﬁ NET Framework

X

clic en Continuar, |z aplicacion omitira este error e intentara continuar.

@ Excepcidén no controlada en un componente de |a aplicacién. Si hace

No se pudo abrir la conexidn.No se pudo abrir Iz conexion.
PDCRegistry_ByEmployee_Detailed_N_esp 6364_4252 {7C1C5C54-

5B7D-4

l‘ Detalles

F-A40C-D788A7F9C8AF} rpt.

o

Consutte el final de este mensaje para obtener mas detalles sobre como invocaralac A
Just-In-Time {(JIT) en lugar de a este cuadro de didlogo.

Texto de la excepcion
System.Runtime Interop Services COMException ((x800002F4): No se pudo abrir la c«
en CrystalDecisions. Report App Server Controllers. DatabaseControllerClass. Set Table
en CrystalDecisions CrystalReports. Engine . Table set_Location(String value)
en ARGNS Active XProjects CR_ActiveX.Set DBLogonForReport{Connectioninfo co
en ARGNS Active XProjects CR_Active X LoadReport Delegate MethodH(SortedList

v

Go to control panel — user and then allowed full control (permission) to that user (windows PC user)
and Run SAP as administrator

Permissions for manuales

Security

Object name:  C:\Users®\Argentis'Documents®\Sap Varos \manual

GI’OL.ID ar user names:

£R SYSTEM

& Argentis (DESKTOP-PA4FB0J Argentis)
uMministrato%mEsrrronmmmmmmmmm

1.4 The UPC labels is not showing barcode font

In the CR_print_labels.rpt report, some fonts are not allowed, but Ean13 shows barcode.
Install the Ean13 font

Select Users or Groups

Select this object type:

|U5ers. Groups, or Builtin security principals

From this location:
o [DESKTOP-Pasrans || ocations... |
[re ]
Enter the object names to select (sxamples):
Permissions for SYSTEM Allow Deny Argentis| h
Full contral ] o »
Modify ] O |
Read & execute ol O
o s - Q=
Read ] O v| T
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And then in Crystal edit the report

Fonts

v 4 [A > ThisPC > @

5 (C:) » Windows > Fonts

Control Panel Home

Font settings

Get more font information

online

Adjust ClearType text

Find a character

Download fonts for all
languages

Preview, delete, or show and hide the fonts instal

Organize = Preview
o

Mame

ilg, Constantia

4 Cooper Black

[EN Col:?erplate Gothic
ilg, Corbel

ilg, Courier Mew

|+ | Courier Regular

4 Edwardian Script [TC Regular

Delete

* 28

- A & |Blz U

Hide

Font style

Regular; Bold; Bold Itali
Black

Bold; Light

Regular; Bold; Bold Itali
Regular; Bold; Bold Itali
Regular

Regular

Regular

Regular; Bold

Regular

T O

AN O®hd & D

|A-H-=EL] %

U_COLORDESC
Pl -

COLOR SEASON
U_SEASON

U_MOD DESC

503

:Pline; I.I_F'lice

" ar
SIZE: U_SIZE

STYLE

U_MODEL

COLOR SEASON

U_COLORDESC
U_MOD_DESC

503
:Pl |ce: I-[.I_Plic:e

[ ar
SIZE: U_SIZE

U_SEASON )
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